MpaBuna rapaHTUIiHOro 06¢cNyXXMBaHUA TOBapoB

B cooTBeTcTBUM C HacToAwmMMmuK MMpasunamu MNpoagasel, noaTBepKaaeT
NPUHATUE Ha cebAa 06a3aTenbCTB NO YA0BETBOPEHUIO TPeboBaHUI KMEHTOB,
YCTaHOB/IEHHbIX AENCTBYOLWMM 3aKOHOAATENbCTBOM (B TOM YMCNE, HO HE
orpaHunymBasn, 3akoHom «O 3awunTe NpaB noTpebutenen» - onsa
notpebutenei, NpaxkgaHCKMM KOAEKCOM — A8 LOPUANYECKUX UL, U
MHANBUAYANbHbIX NpeanpUHUMaTENeNn), B ciydae obHapyXKeHuUs
He4OCTaTKOB n3aenu.

Hayano rapaHTMIMHOro CPoKa MCYMUCNAETCA CO AHA Nepeaayn ToBapa
nokynatent. Ecnn aeHb Nnepeaayun ToBapa onpeaennTb He NpeacTaBaseTca
BO3MOXHbIM, TO FaPaHTUMHbIN CPOK UCYMUCNSETCA CO AHA U3rOTOBNEHMUA
ToBapa.

Mpu caaye ToBapa Ha rapaHTUIMHOE 0b6CcayKMBaHMe CPOK He3BO3Me3gHOr0
YCTPaHEHUA HeAOCTAaTKOB MOMKET AocTuraTth 45 (COpoK NATb) AHeNn Ana
notpebutenen n 90 (AeBAHOCTO) AHEN ANA LOPULUYECKUX UL, U
MHANBUAYANbHbIX NPeanpPUHMMATENEN, eCIN MHOW CPOK He YCTaHOB/EH
AOrOBOPOM KyNAu-NpoAaknu MAM MOCTaBKM.

BeegeHue Mpoaasuom n/mnu M3rotoButesiem ToBapa HOBbIX rapPaHTUIAHbIX
CPOKOB Ha ToBap He umeeT 06paTHOM CU/Ibl, U CPOKOM FapaHTUM Ha ToBap
ABNAETCA Nepmnos rapaHTUK, YCTAaHOB/IEHHbIA B MOMEHT MOKYMKM 3TOro ToBapa
K/IMEHTOM.

Mpu BbIABNEHUN HEMCNPABHOCTN 060PYA0BaHUA /MU OTAENbHbIX €ro
yacten gedeKTHble AeTanm byayT 3aMeHeHbl ucnpasHbiMuU. Mpun
HEeobX04MMOCTN TOBAP MOXKET BbITb MOIHOCTbIO 3aMEHEH Ha aHa/IOTUYHbIM
WU, B CIy4ae HEBO3MOXKHOCTU TaKoM 3aMeHbl, No TpeboBaHUIO NoKynaTena
Ha UMetoLWKUN cxoaHble GYHKLMOHAIbHbIE XapPaKTEPUCTUKM C
COOTBETCTBYHOLLMM NEepepacyeTom 3aKyrnoYyHOM LeHbl.

ToBap HeHaaNeXKallero KayecTsa NPy 3aMeHe Ha UCNPaBHbIA Unn gedeKkTHble
AEeTaNnun, KoTopble BblIM 3aMeHEHbl B paMKax rapaHTUMHOIO 0bCcnyKnUBaHuUs,
nepexogAT B CO6GCTBEHHOCTb NPOAaBLa.

MpoaaBeL, He HeceT OTBETCTBEHHOCTU 3a KaKOM-1MOB0 yuwepb, NpUYNHEHHbIN
NoKynaTesto, ABNAIOLWEMYCA FOPUANYECKUM NNLOM NN UHOMBUAYA/IbHbBIM
npegnpuHMmaTenem (BKAKYan, HO, HE OrpaHNUUYMBaAnACb, Bce 6e3 UCKAYeHUA
cny4yam notepu NpmbbIAK, NpepbiBaHMA 4€/10BOM aKTUBHOCTM, NOTEPU
Aenoson Hbopmaumun, Mo ApYyrux AeHeKHbIX NOTEePb), CBA3AHHDbIN C
MCNO/Ib30BAaHNEM UM HEBO3MOXXHOCTbIO MCMO/Ib30BaHUSA KYMNJIEHHOM

NpPOAYKUUN.

Mpoaasey, He HeceT rapaHTUHbIX 06A3aTeNbCTB B CAEAYIOLWUX CAYyYaAX:



1. Hannuuma nospexkaeHuns ToBapa Npu TPAHCNOPTUPOBKE, XPaHEHUN UK
HapyLLEHbl NPaBUIa ero sKCN/yaTalunum 1 yCTaHOBKU (B TOM YMUC/IE, HO He
orpaHuumMBan, paboTta B HEA4OKYMEHTUPOBAHHbIX PEXXMMaX, NPEeBbIWEHUN
AonycTumoi paboyen TemnepaTypbl U T.M.), U3/IOKEHHbIE B TEXHUYECKOM
AOKYMEHTaUMK K TOBapy.

2.HannuuaA Ha ToBape c/1e40B NOCTOPOHHEro BMELLATeNbCTBA UM NOMbITOK
HEeCAHKLUMOHUPOBAHHOIO PEMOHTA, a TaKXKe B C/ly4ae PEMOHTA,
NPOM3BEAEHHOro MLAMM UNU OPTraHN3aLUAMU, HE ABASIOLMMUCA

aBTOPU3NPOBAHHbIMN CEPBUCHBIMU LLEHTPAMMN.
3.Ecnun noBpexaeHb>bl I'apaHTMl\;iHble naomb6bl N3rotosutensa, NocrasLlmka nam

Mpopgasua.

4.Ecnv 3aBOACKAA MapKUPOBKa UM CEPUNHBINM HOMEP NOBPEXKAEHDI,
Hepa3bopUMBbI UM MMEIOT Cefbl NepeKeUBaHMUSA.

5. Hannuma BHELWHUX N BHYTPEHHUX 3/IEKTPO- U MEXaHUYECKUX NoBpeXAeHUN (B
TOM YMUCNe, HO HEe OrPaAHNYMBAACH, 3aMATbIX KOHTaKTax, TPELMH, C/1e0B yaapa,
CKOJI0B, NPOrapoB U T.4.), CNOCOBHbIX MNOBAMATbL Ha paboToCcnocobHOCTb
ToBapa.

6.Hannuma noBpekaeHuin, BbiI3aBaHHbIX NONaAaHUEM BHYTPb TOBapa
NOCTOPOHHUX BELLECTB, NPEAMETOB, }KUAKOCTEMN, MbINN, HACEKOMbIX,
YKUBOTHbIX, B TOM YMC/1e CNeA0B XKU3HEeAEeATeIbHOCTU XKUBOTHbIX U HACEKOMbIX.
7.Hanuuma nospexaeHuin, BbI3aBaHHbIX MUCNO/Ib30BAHUEM HECTAaHAAPTHOrO Un

He npouweallero TeCTMpoOBaHUA Ha COBMECTMMOCTb 0bopya0oBaHuUA.
8. Ecnu pedeKT BbI3BaH AENCTBUAMM HEMPEOAONUMbIX CUN.



9.Hannuma nospexaeHnn, BbI3BaHHbIX HECOOTBETCTBMEM FOCY4aPCTBEHHbIM
CTaHAapTam NapamMeTpPOoB NUTAOLLUX, TENEKOMMYHUKALMOHHbIX, KabenbHbIX
ceTen u Apyrmx NoaobHbIX GaKTOPOB, a TaKKe BO3HMKLUME B CBA3U C
OTCYTCTBMEM CPEACTB 3aLLUTbl 3/1eKTPo0bopyf0BaHUA, PEKOMEHAOBAHHbIX
N3rotosutenem (ctabmunmsaTtopbl, ICTOYHMKN BecnepeboMHOro NUTaHmMAa u ap).
10. Hannuuna nospeXaeHni, BbI3BaHHbIX UCMO/Ib30BAaHUEM HECTaHAAPTHbIX
3an4acTen U pacxoAHbIiX MaTEPUANOB, KOMMNAEKTYIOWMX, HEUCNPABHOCTAMMN B
paboTe nporpammHoro obecneyeHmna nnbo ero HenpPaBU/IbHOM YCTaHOBKOM
/NN HaCTPOMKOM, CBA3AHHbIX C MPUMEHEHNEM Hecneumnain3npoBaHHbIX
YUCTALWMX MaTepPUanos.

11 Hanwnuma noBpekaeHunin, BbiI3BaHHbIX HECOBAIOAEHMEM CPOKA U Nepuoaa
TEXHUYECKOro U NPodUNAKTUYECKOro 06CNyKMBAHUA, €CNIM OHO HEOBXo4MMO
ANA AAHHOTO u3genua.

12.Ecnn TOBap, UMEKLWKUN cieabl PEMOHTA AN BCKPbITUA, HE UMEET OTMETKM
O NpoBeAeHHOM pPEeMOHTe B TrapaHTUMHOM  TaJioHe/rapaHTUNHOM
obasatenbctBe MO0  OTCYTCTBYIOT  [AOKYMEHTbl, MNOATBEpXKAatouiue
OCYLLECTB/IEHME PEMOHTA WU/IN BCKPbITHUA.

13. Ecav ToBap, npeaHa3Ha4YeHHbIM ANA INYHbIX (BbITOBBIX) HYXKA,
MCNO/1b30BasCA A1 OCYLLECTBNEHUA NpeAnpPUHMMATENbCKOM AeATENbHOCTY,
a TaK)Ke B UHbIX LUensx, He COOTBETCTBYIOLLMX €ro NPAMOMY Ha3HAUYEHMUIO.

14. Hannuma HencnpaBHOCTEM, BbI3BaHHbIX HEMPABWU/IbHbIM

NOAKNOYEHNEM BHELLUHUX YCTPOMCTB: MMmetoTcAa dusnyeckue

nospexaeHua pasbemos noptos COM, LPT, PS/2, USB u apyrux, a Takxe
NnoBpeXKAeHUA, BbI3BaHHbIE NOAKAOYEHUEM "Ha ropadyo”, T.e. npu
BK/IIOYEHHOM 060pPYyA0BaAHUM.

15. Hanmnuma npusHakos NoBbieHMA BbICTPOAENCTBMA KOMNOHEHTOB
KOMMNbIOTEPA 33 CYET SKCNyaTaLUm nx B GOpCUPOBaHHbIX (HELITaTHbIX)
peXnmax paboTbl (OBEPKNOKUHT, PA3rOH»).

FapaHTUIHbIE 06A3aTeNbCTBa HE PAaCNPOCTPAHAIOTCA:

1.Ha He3HauunTenbHble AePeKTbl UM OTKIOHEHMNA OT TEXHUYECKMX
XapPaKTEPUCTUK, HE OTPAXKAOLLMXCA HA CTOMMOCTU N GYHKLMOHANIbHOCTH
TOBapa;

2.Ha npepaocTaBneHue u yctaHOBKY 6bonee coBpemeHHbIx Bepcuit BIOS,

AparBepoB UM NporpaMmmHoro obecnevyeHus;
3.Ha cbpoc 3amnTHbIX PYHKLUUIN, CTUPAHUE NAPONEN U T.1M.

4.Ha coxpaHeHne nnm BocCTaHOBEHME cneunPrnIecKkmx 4aHHbIX Uan
nporpammHoro obecnedyeHusa. 5.Ha NOBTOPHYIO YCTAaHOBKY BblleALwmnx 13
CTpOSsi NpPOrpamm, onepaLmoHHOM cnuctembl (Hanpmmep, BCaeacTeme
yAaneHus BaXKHbIX A8 cuctembl GannoB, HENPaBUIbHOM HACTPOWKMU
CUCTEMbI UM BCNIeACTBME 3apPaXKeHMs BUPYyCamMM).

6.Ha obecneuyeHune becnepebonHom N 6e3ykopmnsHeHHOM paboTbl
MHTErPUPOBAHHOrO, YCTAHOBJIEHHOTO UM MNOCTABAAEMOro BMeCTe C



n3genmem nNporpammHoro obecneyeHumaA. A TakKe KauyecTBo,
NPOU3BOANTENIbHOCTb, COOTBETCTBME cneundpmnyecknm TpeboBaHuam nnbo
NPUroAHOCTb AAHHOrO NPOrPaMMHOro obecneyeHusa (UM AOKYMEHTALMM Ha
HEero) K UCNO/Ib30BAHMIO B KAKNX INBO Lensx, Aarke ecnm oHo 6bi10
npnobpeTeHo BMecTe C TOBApPOM.

7. Ha npu3sHakun nsHoca Hocutenei MHbopmaumm, *KK-MoHUTopoB (poHoBoe
CBeYeHMe, OCTaToYHOEe N306pakeHne MNP BbIFOPaHUM 3KpaHa).

8.Ha KomnneKtayuto 1 ynakoBKy NPOAYKLUUK, @ TaKKe Ha pacxogHble
MmaTepuanbl (neyatarowme roNoBKU, Kpacawme NeHTbl, KAPTPUOKN, AUCKETDI,

b6atapeun, uT.4.).
9.CHUXEHMNE EMKOCTU aKKYMYNATOPOB.

OrpaHuyeHue AenCcTBUA rapaHTUNHDbIX 06A3aTeNbCTB:

1. NMpopaseL, He rapaHTUPYET COBMECTUMOCTb BCTPOEHHOIO MPOrPamMMHOro
obecneyeHuns Npu B3aMMOAENCTBMU C annapaTHbIMMN MU MPOrPaMMHbIMMU
cpeactBamu apyrmux Usrotosmutenen, eCaM MHOE He OFOBOPEHO B
npunaraemon K ToBapy AOKYMEHTaLUMUM.

2. MpopaseL, He HeceT OTBETCTBEHHOCTU 3@ BO3MOXKHbIN Bpea, NPAMO UAK
KOCBEHHO HaHEeCEHHbIN N0AAM, AOMALUHUM }XUBOTHbIM AN ntobomy
MMYLLLECTBY, EC/IN 3TO NPOM3OLLNO B pe3y/ibTaTe UCNONb30BaHUA U34ennsa
He No Ha3Ha4vyeHuto, Hecob Il 4EHUA NPaABUA U YCAOBUIM 3KCNAyaTaLUm Unm
XPaHEeHMUSA U34eNNsA, YMbILIIEHHbIX NN HEOCTOPOXKHbIX AeNCcTBMI KnneHTa
WU TPETbUX NNLL.

3. Mpwu ycnoBumn NpoBEpPKN BHELIHErO BUAA U KOMMAEKTaUuumM ToBapa B
MOMEHT €ro Noaly4yeHuA NpeTeH3nmn No KOMMNAeKTaLum ToBapa, ero
BHeLWHeMy BUAY B Aa/IbHENLIEM HE MPUHMMAIOTCA.



4. Npopasel, He HECET OTBETCTBEHHOCTM 3a yLepb, NPUYUHEHHbIN Apyromy
obopynoBaHuMio, paboTatoLemMy COBMECTHO C AaHHbIM U3Ae/IMeM UNKn
CBA3aHHbIM C HEBO3MOXXHOCTbIO UCMO/1b30BaHUA NPUOBPETEHHOM TEXHUKMU
(BkNtoyan nobbie cnydyam notepu NpmUbbINK, NPepbiBaHUA Ae/10BOM
aKTUBHOCTU, NOTEPU MHGOpMALUKN UT.A.).

5. He npu3Hatotca 6pakoBaHHbIMU U34ENUNA, KONUYECTBO Hepaboumnx
NMUKCENEN Y KOTOPbIX, MEHbLLE AoNyCcTUMOro ctaHaapTom ISO 13406-2,
onpeagenaArwero A4onyckn TexHoAormm npoussoacrtea HKK-matpuu,.

B cnyuae, ecam Kakoe-nnbo ycnosue, NpeaycMOTPEHHOE HaCTOALMMHU
MpaBunamm, NpOTUBOPEUUT YCIOBUAM FrapaHTUMHOro ob6a3arenbcTBa
MU3rotoButena tosapa, ToO NPUMEHAIOTCA rapaHTUNHbIEe 06A3aTenbCcTBa
U3rotoBurtensa.

TECTMpOBaHMe M BBO/A B 3KCNAyaTaUuUtOo peKkomeHayem nponssoanTb npu
nomouwmu KBaﬂMd)MLI,MpOBaHHbIX cneunanncTos.



